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  Terms and Conditions 
Customer Responsibilities 

 
APPLICATION FOR SERVICE   

A written, in-person, electronic, or oral application or contract, properly executed, will be required 
before Company is obligated to render electric service.  Company may require any party applying 
for service to provide some or all of  the following information for the party desiring service: full 
legal name, address, full Social Security Number or other taxpayer identification number, date of 
birth (if  applicable), relationship of the applying party to the party desiring service, and any other 
information Company deems necessary for legal, business, or debt-collection 
purposes.  Company shall have the right to reject for valid reasons any such application or contract, 
including the applying party’s refusal to provide requested information.  
All applications for service shall be made in the legal name of the party desiring the service. 
 
Where an unusual expenditure for construction or equipment is necessary or where the proposed 
manner of  using electric service is clearly outside the scope of  Company's rate schedules, 
Company may establish special contracts giving effect to such unusual circumstances.  Customer 
accepts that non-standard service may result in the delay of required maintenance or, in the case 
of  outages, restoration of service. 

 
TRANSFER OF APPLICATION   

Applications for electric service are not transferable and new occupants of premises will be required 
to make application for service before commencing the use of  electricity.  Customers who have 
been receiving electric service shall notify Company when discontinuance of service is desired, and 
shall pay for all electric service furnished until such notice has been given and final meter readings 
made by Company. 

 
CONTRACTED DEMANDS 

For rate applications where billing demand minimums are determined by the Contract Demand 
Customer shall execute written Contract prior to rendering of  service.  At Company’s sole 
discretion, in lieu of  a written contract, a completed load data sheet or other written load 
specification, as provided by Customer, can be used to determine the maximum load on 
Company’s system for determining Contract Demand minimum.  
 
If  Company or Customer terminates Customer's service under a rate schedule that contains 
demand charges and Customer subsequently applies to Company to reestablish service to the 
same premise or facility, Company must determine monthly billing demand for the reestablished 
service as though Customer had continuously taken service from the time of service termination 
through the reestablishing of service to Customer.  For the purpose of determining the monthly 
billing demand described in the preceding sentence, the demand to be used for the period during 
which Customer did not take service f rom Company shall be the actually recorded demand, if  
any, for the premise or facility during that period.  The preceding two sentences will not apply if 
Company determines, in its sole discretion, that material changes to Customer's facilities, 
processes, or practices justify establishing a new Contract Demand for the reestablished service. 
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